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W M  C o n n e c t

WM CONNECT IS AN 
ALL-IN-ONE DATA TOOL, 
COMMUNICATION 
ASSISTANT AND E-SHOP.

ANALYSE AND OPTIMISE YOUR MACHINE’S RESOURCE CONSUMPTION 
TO OPTIMISE YOUR BUDGET PLANNING.

MAINTAIN A CONSISTENTLY HIGH LEVEL OF ICE QUALITY THROUGH 
DATA ANALYSIS AND CONTROLLED APPLICATION OF ICE RESURFACING 
IMPLEMENTS.
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W M  C o n n e c t

AUTOMATIC STATUS MESSAGES ENABLE 
YOU TO MONITOR THE STATUS OF YOUR 
MACHINE AT ALL TIMES. 

PROVIDE YOUR SERVICE STAFF WITH 
OVER-THE-AIR DIRECT ACCESS TO RESOLVE 
PROBLEMS OR CARRY OUT SOFTWARE 
UPDATES. 

ACCESS THE INTERACTIVE WORKSPACE 
AND ORDER SPARE PARTS QUICKLY AND EASILY.

SUSTAINABLE ICE, 
THROUGH WM CONNECT.
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W M  C o n n e c t

QUESTIONS ABOUT BUDGETING? 
SUSTAINABILITY? WM CONNECT 
GIVES YOU ANSWERS.

SUSTAINABLE BUDGET PLANNING, THROUGH DETAILED ANALYSIS

SUSTAINABLE SUPPORT THROUGH REDUCED SERVICE TRIPS 

SUSTAINABLE EFFICIENCY THROUGH RAPID DELIVERY OF SPARE PARTS

SUSTAINABLE ENVIRONMENT THROUGH CONTROLLED RESOURCE CONSUMPTION

Energy costs are rising. And so is environmental awareness. With WM Connect, we help you to groom 
your ice sustainably in every way. Read on to find out more about: 
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W M  C o n n e c t

SUSTAINABLE BUDGET 
PLANNING THROUGH 
DETAILED ANALYSIS

Multimedia
WM Connect prepares real-time consumption data and displays it on all platforms. 
App, desktop and WM Connect screen

Real-time data preparation
This data shows you precisely how much energy and water is used during 
each usage.

Long-term data analysis
Experiment, analyse and discover how much money and resources you use to 
create the perfect ice surface.

Sustainable budget planning
Detailed data information enables you to plan your energy consumption and 
water budget with pinpoint precision.

Let’s Break the Ice
With WM Connect, you can also count on immediate support. Turn the page to 
find out how you can protect your budget, resources and the environment in your 
support procedures...
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W M  C o n n e c t

SUSTAINABLE SUPPORT 
THROUGH REDUCED 
SERVICE TRIPS  

Automatic notifications
WM Connect automatically provides you with errors, pending system updates and 
your next service.  

Over-the-Air
Service staff have direct access (over-the-air) to your machine and can thus diagnose 
errors or initiate pending updates immediately.

Immediate support
This allows our service technicians to carry out troubleshooting services immediately 
and directly, without having to be on site. The same applies to system updates. 

Sustainable support
WM Connect over-the-air support enables you to make savings on countless costly, 
resource-intensive service trips. Service staff only have to attend your premises in 
emergencies and during on-site servicing.

Let’s Break the Ice
WM Connect helps you to avoid lengthy downtimes that impact on efficiency. 
Find out more on the next page...
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W M  C o n n e c t

SUSTAINABLE EFFICIENCY 
THROUGH RAPID DELIVERY 
OF SPARE PARTS

Direct access
WM Connect enables you to access our interactive workspace directly if you need 
a spare part. You’ll find the button on your screen.

Rapid search
The interactive layout of the workspace enables you to find exactly the part you need 
quickly and easily, and order it immediately.

24-hour spare parts service
After you have placed your order, we get to work immediately. Your spare part will 
be shipped within 24 hours.

Sustainable efficiency
Lengthy downtimes due to missing spare parts are a problem of the past. With WM Connect, 
you are always ready to go, and to work with full, uncompromising efficiency.

Let’s Break the Ice
WM Connect helps you to make savings on every level. This is also good for our 
environment, as you will see on the next page...  
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W M  C o n n e c t

SUSTAINABLE ENVIRONMENT 
THROUGH CONTROLLED 
RESOURCE CONSUMPTION  

Controlled water consumption
Precision data processing provides you with a constant overview of water consumption and 
the option of reducing consumption if necessary. 

Optimised energy consumption
The same applies here: Monitor the energy consumption of your ice resurfacing so that you 
know exactly the adjustments you need to make in order to reduce consumption.

Remote support
Over-the-Air access enables service staff to access your machine directly and provide you 
with skilled support, and helps you to cut down on costly, resource-intensive procedures.

Environmental sustainability
Save water, reduce water consumption to a minimum, avoid unnecessary service trips – 
and in doing so, help to protect the environment as well as your finances...

Let’s Connect to the Ice
Resurface your ice more sustainably than ever before.

14



WM CONNECT –
BUILDING A BRIDGE 
BETWEEN YOU, 
YOUR ICE AND YOUR 
MACHINERY.

15



16



YOUR CONNECTION TO THE ICE
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W M  A u t o p i l o t

The first step towards the future was that of the innovative integrated automatic mode, which 
activates all operations in a predefined order through the press of a button. With WM Autopilot, 
WM technics have now taken the next leap forward, and automisation in the work place has reached 
a new peak. The self-driving vehicle covers the whole ice rink on a predefined route, and is capable 
of completely resurfacing the ice rink without a driver. WM Autopilot is controlled by means of an 
app, which displays all important parameters, while the redundant safety system guarantees that 
the vehicle can be stopped at all times when on autopilot mode. The best assistant an ice-master 
could ever want!

WM AUTOPILOT 
THE FUTURE LIES  
IN AUTOMATION
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www.wm-on-ice.com

WM technics GmbH
Breiener Straße 15
I-39053 Blumau
Tel. +39 0471 353 332
info@wm-technics.com

WM CONNECT
YOUR GUARANTEE OF 
SUSTAINABLE ICE
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